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1.  Set up your  
Stick U

p Cam
 W

ired.
D

ow
nload the Ring app.

The ap
p

 w
alks you throug

h setting
 up

 and
 m

anag
ing 

your Stick U
p

 C
am

 W
ired

. 

Search for “Ring
” in one of the ap

p
 stores b

elow
, or 

visit: ring
.com

/ap
p

D
ow

nload from
W

indow
s Store

Your W
i-Fi passw

ord

G
rab your W

i-Fi passw
ord.

You’ll need
 it to set up

 your Stick U
p

 C
am

.  
W

rite it d
ow

n b
elow

 so it’s handy w
hen you need

 it:
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Let’s get your Stick U
p C

am
 ready.

First, slid
e off the b

ottom
 cover.

D
o not reattach this cover until setup is com

plete!

Pow
ering your Stick U

p C
am

You can p
ow

er Stick U
p

 C
am

 in one of tw
o w

ays: Plug
 it into 

a socket (w
ith U

SB), or p
ow

er it w
ith the includ

ed
 Ring

 PoE 
Ad

ap
ter, w

hich sup
p

lies Pow
er over Ethernet.

If you’re installing
 Stick U

p
 C

am
 ind

oors, you can use either 
p

ow
er sup

p
ly. For outd

oors, use the PoE Ad
ap

ter.

Feed
 the includ

ed
 U

SB cab
le throug

h the hole in the b
ottom

 
cover and

 p
lug

 it into your Stick U
p

 C
am

. 

Then, connect the cab
le to the includ

ed
 U

SB p
ow

er sup
p

ly, 
and

 p
lug

 the p
ow

er sup
p

ly into a socket.

To pow
er Stick U

p Cam
 w

ith U
SB:

(For indoor use only)
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Security Cam
s

Blue light flashing?
If the lig

ht on the front of your Stick U
p

 C
am

 is flashing
 after 

setup
, it’s up

d
ating

 its softw
are.

D
o not unp

lug
 your Stick U

p
 C

am
 w

hile the lig
ht is flashing

!

Set up your Stick U
p 

C
am

 in the Ring app.
In the Ring

 ap
p

, select  
Set U

p
 a D

evice. 

W
hen p

rom
p

ted
, select 

Security C
am

s and
 follow

 
the in-ap

p
 instructions.

Try it out!
After setup

, tap
 the Live View

 
b

utton in the Ring
 ap

p
 to 

see live vid
eo from

 your Stick 
U

p
 C

am
.

Feed
 an Ethernet cab

le throug
h the hole in the b

ottom
 

cover and
 p

lug
 it into your Stick U

p
 C

am
. Then, hook it up 

w
ith the includ

ed
 PoE Ad

ap
ter, follow

ing
 this d

iag
ram

.

To pow
er Stick U

p Cam
 w

ith the PoE Adapter:
(For indoor or outdoor use)

For outdoor use, install the PoE Adapter indoors, then 
run an Ethernet cable outdoors to your Stick U

p C
am

.
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2.  Install your  
Stick U

p Cam
 W

ired.
H

ow
 to use Stick U

p C
am

 
on a table or shelf:

C
hoose a location.

Stick U
p

 C
am

 is hap
p

y just ab
out anyw

here, ind
oors or out. 

It com
es ready to sit on a flat surface like a tab

le or shelf, b
ut 

can also b
e m

ounted
 to a w

all or ceiling
. 

C
hoose a sp

ot w
here it can p

rovid
e the view

 you w
ant, 

w
ithin reach of a p

ow
er outlet or an Ethernet p

ort w
ith PoE.

Tab
le or shelf

M
ounted

 on a w
all

M
ounted

 on a ceiling

M
ake sure that any connected 

cab
les have b

een routed 
throug

h the hole in the 
b

ottom
 cover.

Then, slid
e the cover into 

p
lace on your Stick U

p 
C

am
. Secure the cover w

ith 
the attached

 screw
, using 

the star-shap
ed

 end
 of the 

screw
d

river b
it.

Finally, p
lace Stick U

p
 C

am
 in 

your chosen p
osition. Your 

Stick U
p

 C
am

 is now
 ready to 

p
rotect you.
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Rem
ove the plastic cover and 

rubber pad from
 the base.

You’ll p
ut the cover b

ack on once 
you’ve m

ounted
 your  

Stick U
p

 C
am

.

Flip the base to the rear.
The b

ase of the stand
 is hing

ed
. Before w

all-m
ounting

, flip 
the b

ase d
ow

n and
 b

ehind
 your Stick U

p
 C

am
.

Push the rubber pad 
back into the base.
The rub

b
er p

ad
 should

 sit 
b

etw
een your w

all and
 the 

b
ase of your Stick U

p
 C

am
.

H
ow

 to install Stick U
p C

am
 

on a w
all:

D
rive the screw

s. 
H

old
 the round

 p
art of the b

ase ag
ainst your w

all, rub
b

er-
sid

e d
ow

n. U
se the integ

rated
 level to ensure it’s straig

ht.

Then m
ount it w

ith the includ
ed

 screw
s.
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H
ow

 to install Stick U
p C

am
 

on a ceiling:

Rotate the stand above the cam
era:

The w
hole stand

 can rotate on its axis. Before ceiling
-

m
ounting

, rotate the stand
 180 d

eg
rees so the b

ase is 
p

ositioned
 ab

ove your Stick U
p

 C
am

.

D
rive the screw

s. 
H

old
 the round

 p
art of the b

ase ag
ainst your ceiling

, 
rub

b
er-sid

e d
ow

n. Then m
ount it w

ith the includ
ed

 screw
s.

Rem
ove the plastic cover  

from
 the base.

You’ll p
ut the cover b

ack on once 
you’ve m

ounted
 your  

Stick U
p

 C
am

.
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C
lose it up.

M
ake sure that any connected

 cab
les have b

een routed 
throug

h the hole in the b
ottom

 cover.

Then, slid
e the cover into p

lace on your Stick U
p

 C
am

. 
Secure it w

ith the attached
 screw

, using
 the star-shap

ed
 end 

of the screw
d

river b
it.

Snap the cover back 
onto the base.
Then, secure it w

ith the includ
ed

 security screw
, using

 the 
star-shap

ed
 end

 of the screw
d

river b
it.

N
ow

 your Stick U
p

 C
am

 is installed
 and

 ready to p
rotect you.

Final steps for w
all or 

ceiling m
ounting:
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To review your warranty coverage, please visit www.ring.com/warranty. 
Patents: www.ring.com/patents
© 2018 Ring LLC or its affiliates. 
RING, ALWAYS HOME, and all related logos are trademarks of Ring LLC or its affiliates.
Last updated: 10/16/18

For additional help, visit: ring.com/help

Or give us a call…

AU 1 300 205 983

NZ +64 9 887 9871

Worldwide +1 310 929 7085

For a list of all our customer support numbers, visit:  
ring.com/callus
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