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USER GUIDE

• Please read these instructions carefully before using your product.
• Let us help you put your product together, order parts and accessories 

or answer any questions.
• Please Do Not Return This Product To The Store.

Distributed by Techtronic Industries Australia Pty. Ltd.
Level 1, 660 Doncaster Road, Doncaster, 3108 Australia.

Service Line: AU: 1300 361 505 / NZ: 0800 800 900

Machine wash in warm water
• DO NOT USE BLEACH
• DO NOT USE FABRIC SOFTENER
• Lay flat to dry completely before re-assembling onto the product.

IMPORTANT: FOR BEST RESULTS, CLEAN THE FILTER AFTER EACH USE.
NOTE: For best performance, replace filter at least every 3-6 months depending on the 
level of use. If filter is discoloured or damaged it requires replacement.

WARNING: TO REDUCE RISK OF PERSONAL INJURY - UNPLUG CLEANER BEFORE SERVICING

REPLACEMENT

CLEAN AND RINSE FILTER

Press the dirt cup release 
button located above the cup 
on the body of the unit 
(Diagram 1).
Tip the dirt cup out to remove
(Diagram 1a).

Hold filter under running 
water to rinse. 

DO NOT use soap/
detergent.  

Tap excess water out of filter. 

Allow filter to COMPLETELY 
DRY for at least 24 hours

        before replacing in dirt cup.

Grasp the center tab on the 
filter and pull out of dirt cup.

Gently push filter back
into dirt cup.

Empty Contents into bin. 
For best results, shake and 
lightly tap filter against 
bin to remove remaining dirt.

To reattach dirt cup: Align 
bottom first and pivot dirt 
cup until it snaps into place.

HOW TO CLEAN PAD

TROUBLESHOOTING GUIDE

DIRT CUP & FILTER: REMOVAL & REPLACEMENT

For genuine replacement parts, please visit our website at 
www.dirtdevil.com.au / www.dirtdevil.co.nz to buy online or call customer 
service on AU: 1300 361 505  /  NZ: 0800 800 900

1. 1a.

 

Return filter to dirt cup. Tilt and push dirt cup in until it locks 
into place.

 

PROBLEM POSSIBLE REASON POSSIBLE SOLUTION

Cleaner won’t run Power cord not firmly 
plugged into outlet.

Plug unit in firmly.

Needs service.
Call Customer Service: 
AU 1300 361 505 
NZ 0800 800 900

Cleaner won’t pick
up or low suction

Dirt cup not installed 
correctly.

Review dirt cup removal and 
replacement.

Dirt cup full. Empty dirt cup.

Clogged filter.
Remove filter and clean 
or replace.

Dust escaping
from cleaner

Dirt cup full. Empty dirt cup.

Dirt cup not installed 
correctly.

Review dirt cup removal and 
replacement.

Filter not installed correctly.
Review filter removal and 
replacement.

Filter is dirty. Clean filter or replace.

Cleaner tools won’t
pick-up

Dirt cup is full. Empty dirt cup.

Filter clogged. Clean filter.
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