
DESCALING PIN
IMPORTANT PRODUCT 
MAINTENANCE

Should you notice a significant decrease in steam output, please use 
the unblocking pin provided to remove any mineral deposits built up 
inside the steam outlet nozzle.

ATTENTION! Switch off and unplug the appliance from the mains 
power before performing any maintenance.

ATTENTION! Wait until the appliance has cooled down completely 
before proceeding.

STEP 1:  Remove the mop head from the main appliance body (Fig.1& 2).

STEP 2: Insert the pin provided into 
the steam outlet hole as shown in 
(Fig. 3). Slide the pin back & forth 
at least 10 times to clear any mineral 
deposits and then turn so nozzle 
is pointing downwards to allow any 
loosened deposits to fall out.
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STEP 3:  Re-assemble the mop head by pushing the body of steam mop 
onto the floor head. 

STEP 4:  Plug the appliance to the mains power to test the steam output.

STEP 5: Repeat steps 1 to 4 again if the steam output is still low.


