
Installing and  
Setting Up 
Ring Video 
Doorbell Elite



W
elcom

e
C

ong
ratulations on your new

 Ring
 Vid

eo 
D

oorb
ell Elite.

Ring
 D

oorb
ell is the found

ation of the Ring
 of 

Security around
 your hom

e. 

W
e hop

e your Ring
 D

oorb
ell b

ring
s you an 

increased
 sense of security and

 convenience, 
as w

ell as the joy that com
es from

 b
eing 

ab
le to connect w

ith visitors w
hen you’re not 

hom
e.

H
i,

I’m
 Rochelle, a Ring

 C
om

m
unity Sup

p
ort Ag

ent in 
Arizona. I’ve set up

 so m
any Ring

 D
oorb

ells, I can 
p

rob
ab

ly d
o it in m

y sleep
!

W
e’ve included all the tools you need, so setting it up by 

yourself should be a breeze. If you run into any problem
s, 

m
y colleag

ues and
 I can help

. Just g
ive us a call.

D
on’t feel like calling

? C
heck out our online H

elp 
C

enter at ring
.com

/help
.
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Elite Pow
er Kit 

Includes pow
er adapter and plugs for 

different types of outlets

3’ Ethernet Cable 
U

se this cable to connect the Elite Pow
er 

Kit to your internet access point.

50’ Ethernet Cable 
Run this cable from

 the Elite Pow
er Kit to 

your Ring D
oorbell.

Elite M
ounting Bracket (optional) 

If installing Ring Elite on an existing 
junction box, you don’t need to use this 
bracket. If you do use this bracket, you 
should rem

ove the existing junction box. 

M
ounting Screw

s (5) 
Attach Ring Elite to the bracket w

ith tw
o 

screw
s. U

se tw
o other screw

s to attach the 
Elite Pow

er Kit to your w
all, if you’d like.

Before you begin
C

heck out all the stuff in the b
ox.

Screw
driver H

andle

Screw
 Bit 

U
se the Phillips end for installation. If you 

are securing existing doorbell w
ires in the 

sm
all connectors on the back of Ring Elite, 

use the flathead end.

Flexible Bit 
U

se it for screw
ing the security screw

 into 
the bottom

 of Ring D
oorbell Elite after 

installing the faceplate.

Security Screw
s (2) 

U
se one to secure the faceplate. Put the 

other one in your toolbox for the inevitable 
m

om
ent that the first one gets dropped in 

the bushes.

Faceplates (4) 
Select the color that best m

atches your 
hom

e…
or your m

ood.
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Internal doorbell

Internet

AC
 adapter

PO
E

Elite Pow
er Kit 

Ring Elite

LAN
Transform

er

W
iring the Elite Pow

er Kit
The Elite Pow

er Kit is a PoE injector that converts 
internet in to Pow

er O
ver Ethernet out.

To g
et started

, connect the Elite Pow
er Kit to AC

, 
using

 the p
rovid

ed
 ad

ap
ter. 

Then, use the p
rovid

ed
 3 foot ethernet cab

le to 
connect your access p

oint to the Internet In p
ort on 

the Elite Pow
er Kit.

Run cable to your Ring Elite
Run the 50 foot cab

le to the location w
here you’ll b

e 
installing

 Ring
 Elite.

W
iring

 Ring
 Elite to an internal d

oorb
ell is op

tional. 
If you d

o so, shut off p
ow

er at the b
reaker b

efore 
connecting

  your existing
 d

oorb
ell  

w
ires to the sm

all w
ire term

inals  
on the b

ack of Ring
 Elite.
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H
ow

 it all fits together
If you need

 a visual overview
, see the d

iag
ram

 to the 
rig

ht. This is how
 is all fits tog

ether.

N
ote that as you screw

 the Elite M
ounting

 Bracket 
into your w

all, the “w
ing

s” w
ill rotate and

 lock the 
b

racket into p
lace.
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55m
m

92m
m

M
ark the install location

If you already have a junction b
ox at the location 

w
here you’re installing

 your Ring
 Elite, skip

 the 
next coup

le of step
s and

 screw
 it d

irectly into that 
junction b

ox.

If you d
on’t have a junction b

ox, trace the outline of 
the sup

p
lied

 tem
p

late, then cut a rectang
ular hole 

in your w
all to m

ake room
 for the Elite M

ounting 
Bracket.
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Install the Elite M
ounting Bracket

M
ake sure any w

ires in your w
all com

e throug
h the 

hole in the m
id

d
le, and

 screw
 the b

racket in using 
the tw

o screw
s in the corners.

The w
ing

 clam
p

s w
ill rotate as the screw

s turn and 
lock the b

racket into your w
all.
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Plug in the ethernet cable
Plug

 the ethernet cab
le com

ing
 out of your w

all into 
the ethernet p

ort on the b
ack of Ring

 Elite.

As long
 as this cab

le is connected
 to p

ow
er, the 

front lig
ht on Ring

 Elite w
ill b

eg
in sp

inning
 and

 it w
ill 

b
eg

in talking
 to you to let you know

 that it is ready to 
b

e set up
 in the Ring

 ap
p

.
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Connect doorbell w
ires (optional)

If w
iring

 Ring
 Elite to an internal d

oorb
ell, first shut 

off p
ow

er at the b
reaker, then connect your d

oorb
ell 

w
ires to the sm

all w
ire connectors next to the 

ethernet p
ort.

Then use the p
rovid

ed
 flat-head

 screw
d

river to 
secure the w

ires in the screw
 holes.
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Screw
 Ring Elite into the bracket

U
sing

 tw
o of the p

rovid
ed

 screw
s, screw

 Ring
 Elite 

into the b
racket to secure it on your w

all.
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Perform
 the in-app setup

In the Ring
 ap

p
, select Set U

p
 a D

evice, and
 follow

 
the in-ap

p
 instructions to connect Ring

 Elite to your 
W

i-Fi netw
ork.

W
hen p

rom
p

ted
, select ethernet as your connection 

m
ethod

.
9:41 A

M

Set U
p a D

evice
C

ancel

A
LL

D
O

O
R

B
ELLS

C
A

M
ER

A
S

R
ing V

id
eo D

oorb
ell

R
ing V

id
eo D

oorb
ell Pro

R
ing V

id
eo D

oorb
ell Elite

Stick U
p C

am

Flood
light C

am

C
H

IM
ES
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Secure the faceplate
After com

p
leting

 the in-ap
p

 setup
, p

lace one of the 
p

rovid
ed

 facep
lates on your Ring

 Elite.

Then use one of the p
rovid

ed 
security screw

s and
 the flexib

le 
screw

d
river b

it to lock it into p
lace.
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Shared
 U

sers  
Select Shared

 U
sers to let fam

ily or 
friend

s answ
er live events and

 view
 

record
ing

s (if record
ing

 is enab
led

).

M
otion Settings 

Select M
otion Settings to enab

le and 
custom

ize your m
otion d

etection 
setting

s.

D
evice H

ealth 
If you ever run into a p

rob
lem

 w
ith your 

Ring
 D

oorb
ell, visit D

evice H
ealth to 

d
iag

nose the issue.

Event H
istory 

View
 a log

 of all the events cap
tured

 b
y 

your Ring
 D

oorb
ell in Event H

istory.

After setting up Ring Elite in the app, 
select it
This w

ill b
ring

 you to the D
evice D

ashb
oard

, w
here 

you can chang
e setting

s and
 access various features.

R
ing A

lerts are 
notifications you receive 
w

hen som
eone p

resses 
the b

utton on the front of 
your Ring

 D
oorb

ell.

M
otion A

lerts are 
notifications you receive 
w

hen m
ovem

ent is 
d

etected
 w

ithin your 
M

otion Zones.

Sw
itch these alerts on or 

off on this screen.
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Ring Video Recording

This op
tional feature saves record

ing
s of 

every event your Ring
 D

oorb
ell cap

tures. 

You can access these events on any d
evice 

running
 the Ring

 ap
p

 or b
y log

g
ing

 into 
your account at: ring

.com
/activity

Learn m
ore at: ring

.com
/vid

eo-record
ing

Answ
ering your door

W
hen som

eone is at your d
oor, you can 

access the follow
ing

 features:

Your new
 Ring D

oorbell includes a free trial of Ring 
Recording for you to enjoy. W

atch your em
ail inbox for 

im
portant announcem

ents about this service.

Tw
o-w

ay Talk – Speak to visitors and hear 
w

hat they have to say.

M
icrophone – M

ute or unm
ute your m

ic.

Speaker – M
ute or unm

ute audio in the app.

Ring N
eighborhoods – Share suspicious 

events w
ith your neighbors.



Left Flashing White indicates a 
possible issue with your internet 
connection. Unplug your modem/
router for 40 seconds, plug it back 
in and then repeat setup. 

Spinning White indicates that 
your Ring Doorbell is in setup 
mode. You’ll need to follow the 
instructions in the Ring app. When 
prompted,  connect to the Wi-Fi 
network being broadcast by your 
Ring Doorbell.

Nothing If the front light is not 
illuminated at all, check the 
connections to your Elite Power Kit , 
since it is likely that a cable is not 
connected.

Why can’t I find the temporary Ring network 
on my phone?
Sometimes your phone fails to pick up the 
temporary Ring network. If this happens, go 
to your phone settings, turn off your Wi-Fi 
connection, wait 30 seconds and turn it back 
on. If the Ring network still fails to appear, check 
the connections to your Elite Power Kit , and 
ensure your Ring Doorbell is in setup mode.

If none of the above 
helped…
Perform a hard reset on your Ring Doorbell by 
holding down the setup button for 15 seconds, 
waiting 30 seconds and repeating the setup 
process.

Turn off cellular data and bluetooth on your 
mobile device and try again. 

Try performing setup on a different mobile 
device.

© 2017 Bot Home Automation, Inc. RING, ALWAYS HOME, and CHIME are trademarks of Bot Home Automation, Inc. 
Last updated: 01/11/18

I’m having trouble 
completing the in-app setup
Ethernet Setup
If you selected Ethernet Setup during the in-
app setup, see the following tips.

Why did my ethernet setup fail? 
Check to see that all your wires are securely 
connected and try again. Check to see that your 
Ring Doorbell has power by making sure that 
the light on the front is glowing. Make sure that 
your Elite Power Kit is connected correctly - with 
the ethernet cable plugged into the proper In 
and Out ports, and the power adapter plugged 
in and connected to a power outlet.

Wi-Fi Setup
I still can’t set setup to complete. What now?
When prompted to choose your connection 
type in the app during setup, select Wi-Fi, and 
see if that works.

I’m having trouble with Wi-Fi setup
When Wi-Fi setup fails, look at the front of your 
Ring Doorbell. The light indicates the issue. 

Top Flashing White means your 
Wi-Fi password was entered 
incorrectly. Select your Wi-Fi 
network in your phone settings, 
select the option to forget it , 
then reconnect to it again to 
confirm that you’re using the 
correct password during setup.

Right Flashing White means 
your Ring Doorbell may be 
too far from your router to 
get a decent signal. If you are 
unable to connect Ring Elite via 
ethernet, then you may need to 
get a Chime Pro to boost the Wi-
Fi signal to your Ring Doorbell. 

Learn more at: ring.com/chime-pro.


