
Warranty 
Information

Manufacturer Warranty

Northcote Pottery will provide a 1 year repair / replacement warranty from 
the date of purchase.  Warranty is subject to this item being operated in 
accordance with its specifications.

Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for a 
major failure and for compensation for any other reasonably foreseeable loss 
or damage. You are also entitled to have the goods repaired or replaced if 
the goods fail to be of acceptable quality and the failure does not amount to 
a major failure.
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For warranty claims, please return the product to the place of purchase 
with a valid receipt. Goods will be repaired or replaced at the expense of 
Northcote Pottery.

This warranty is provided in addition to other rights and remedies available 
under consumer law

Warranty Provided By

Company Name: Northcote Pottery
Address: 62 Northgate Drive, Thomastown VIC 3074
Phone:  (03) 9464 2733
Email: vic@northcotepottery.com
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