
D
rive the screw

s into the anchors, 
or directly into your w

all 
until they are flush w

ith the 
m

ounting  
bracket, and the 
bracket is 
flat  
against 
your w

all.

If your w
all is at all uneven, 

be careful not to screw
 the 

bracket in so tightly that it bends.

O
n stucco, brick, or concrete install 

the anchors using the provided drill 
bit and a pow

er drill before installing 
the m

ounting bracket.

O
n w

ood or siding, you can skip this 
step, and screw

 the bracket directly 
into your w

all.

Install the M
ounting B

racket

Take everything that cam
e in the 

box, along w
ith a pow

er drill if 
you’re installing on stucco, brick, or 
concrete, to the spot w

here you’ll be 
installing your 
Ring D

oorbell.

Snap the 
provided 
level onto 
the m

ounting 
bracket and 
use it to help 
position the 
bracket. 

Then rem
ove the orange tape, and  

use the m
ounting bracket as a  

tem
plate to m

ark the four  
corner holes.

D
iod

e

R
em

ove Your Existing  
D

oorb
ell (op

tional)

If you’re replacing a w
ired doorbell, 

first turn off the pow
er at the breaker.

Then rem
ove 

your doorbell 
from

 the w
all, 

and disconnect 
the w

ires.

If you notice a diode w
hen you 

rem
ove your w

ired doorbell, 
take note of this, as it m

eans you w
ill 

need to use the included diode.

Set U
p

 Your R
ing D

oorb
ell U

sing  
the R

ing A
p

p

The Ring app w
ill w

alk you through 
the setup process. 

D
ow

nload 
the Ring app 
by visiting 
ring.com

/app 
and w

hen 
prom

pted, 
select Video 
D

oorbell.

 
Perform

 setup inside near 
your router. You’ll need your 

netw
ork nam

e and W
i-Fi passw

ord.

N
etw

ork N
am

e:  _________________

W
i-Fi Passw

ord:  _________________
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U
se the Phillips 

head side of the 
Ring screw

driver 
for screw

ing in your 
m

ounting bracket.

Setup and  
Installation G

uide

To dow
nload the Ring app visit:

ring.com
/app

The Ring app w
ill w

alk you through 
setting up your Ring D

oorbell.

To w
atch videos on installing and 

getting started w
ith your Ring Video 

D
oorbell, visit:

ring.com
/setup

In-app Setup 
2

Push the Front B
utton to Run a Test

A
fter setup, push the front button on 

your Ring D
oorbell indoors near your 

router to see video from
 your Ring 

D
oorbell in the Ring app. 

Then test your 
Ring D

oorbell 
outside.

 

If video quality from
 your 

Ring D
oorbell is not as good 

outdoors as it is indoors, you m
ay 

need to m
ove your router closer 

to your door, or invest in a W
i-Fi 

extender.

Learn m
ore at: ring.com

/extender

Testing Your Ring D
oorbell 

3
Installation 

6
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Setup
 B

utton

The orange 
button on the 
back of your 
Ring D

oorbell 
is the setup 
button. You’ll 
be instructed to 
push this button 
during the in-app 
setup process. 

C
harging Port

If you’re not 
w

iring your Ring 
D

oorbell, you’ll 
need to charge 
it periodically 
by plugging the 
provided orange 
cable into the 
charging port.

The Back of Your Ring D
oorbell 

1

M
AC ID: XXXXXXXXXXX

S/N: XXXXXXXXXXX

Product nam
e: Ring

FCC ID: YOPGS1011M
EE

M
odel nam

e: Video Doorbell

Pow
er input: 8-24 VAC, 5Vdc 1 A

Installation 
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VID
EO

 D
O

O
RBELL

M
ounting

bracket

English



C
loud Video Recording 

This optional prem
ium

 feature 
saves events captured by your Ring 

D
oorbell.

You can access these events on any 
device running the Ring app, or at:  

ring.com
/activity

To learn m
ore about C

loud  
Video Recording, visit:

ring
.com

/cloud-recording

Congratulations! 

You’ve successfully set up 
your Ring D

oorbell. Push the 
front button to try it out.

Shared U
sers

To give others, such as 
fam

ily or friends access to 
your Ring D

oorbell, select 
Shared U

sers in the Ring 
app, and enter their em

ail(s). Shared 
users can answ

er live events and view
 

recordings.

M
otion D

etection

To enable and custom
ise 

m
otion detection, select 

M
otion Settings in the Ring 

app.

C
loud Video Recording 
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Ring C
him

e 

Ring C
him

e is an optional add-on 
that alerts you w

hen you have a 
visitor, even if your phone is in the 

other room
.

Learn m
ore at: 

ring
.com

/chim
e

C
him

e 
17

A
nsw

ering Your D
oor 

15

W
hen som

eone is at your door, you can:

Turning alerts on or off:

D
isable/enable 

your m
icrophone

M
ute/unm

ute 
your speaker

Zoom
 in/out

A
ccess the Ring 

Plus m
enu

For ad
d

itional help, visit: ring
.com

/help

For im
m

ed
iate assistance, w

e’re  
availab

le 7 d
ays a w

eek at:

+
1 310-929-7085

help
@

ring
.com

Custom
er Support 

18

1523 26th St. 
Santa M

onica, 
C

A
 90404

Protect the device from
 direct sunlight. Install the device at dry locations 

and protect it against rain and hum
idity. The device m

ay not get contact 
to salt w

ater or other conductive liquids. The device m
ust be charged only 

w
ithin a building in a dry state.

 ©
 2016 Bot H

om
e Autom

ation, Inc. 

RIN
G

, A
LW

AYS H
O

M
E, and C

H
IM

E are tradem
arks of 

Bot H
om

e Autom
ation, Inc.

Last updated: 01/28/16

H
ereby, Bot H

om
e Autom

ation, declares that 
this consum

er electronic is in com
pliance 

w
ith the essential requirem

ents and other 
relevant provisions of D

irective 1999/5/
EC

. The declaration of conform
ity m

ay be 
consulted at w

w
w

.ring
.com

/D
oC

.pdf.

The front light on your Ring D
oorbell 

uses a num
ber of patterns to 

com
m

unicate m
essages. 

H
ere are som

e com
m

on ones.

W
hite Solid

W
ired

Blue 
Spinning

Front Button 
Pushed

C
harge 

Percentage
C

harging

W
hite 

Spinning
In Setup 
M

ode

W
hite 

Flashing
U

pdating 
softw

are

Ring Light Patterns 
14

Blue Solid
Ring Speaker 
Enabled

C
onnect the W

ires (op
tional)

C
onnect the w

ires com
ing out of your 

w
all to the screw

s on the bracket. 

It doesn’t 
m

atter w
hich 

w
ire connects 

to w
hich screw

.

If you’re replacing an existing 
doorbell, the w

iring m
ust be 

connected to a transform
er w

ith a 
voltage of 8VAC

 – 24VAC
 and an 

internal doorbell or resistor.

D
C

 transform
ers and (therefore) 

m
ost intercom

s are not supported.

Installation 
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H
ow

 and
 W

hen to U
se the D

iod
e

If your doorbell is digital (e.g. plays a 
m

elody), attach the included diode to 
the tw

o screw
s on your bracket.

  If your doorbell 
is m

echanical 
(e.g. goes  
“ding-dong

”), 
D

O
 N

O
T U

SE 
TH

E D
IO

D
E. 

If you have a digital doorbell, 
connecting the diode the w

rong 
w

ay w
on’t do any harm

. If your 
existing doorbell doesn’t ring, just 
reverse the diode.

Learn m
ore at: ring.com

/diode

Installation 
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Secure Your R
ing D

oorb
ell

U
se the star-shaped end 

of your Ring screw
driver 

to tighten the security 
screw

s on 
the bottom

 
of your Ring 
D

oorbell.

Then restore 
pow

er at the  
breaker.

Installation 
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W
elcom

e to Ring 
13

First m
ake sure 

the security 
screw

s are loose.

Installation 
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A
ttach Your 

D
oorb

ell to the 
B

racket

Line up the 
holes in your 
Ring D

oorbell 
w

ith the slots on 
the bracket. 

Push firm
ly 

tow
ards the 

w
all and then 

dow
n until you 

feel a click.

Select your Ring 
D

oorbell on the 
hom

escreen of the app 
to change your alert 
settings.


