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Thank you for purchasing a quality AQUAPRO product!

DESCRIPtIon AnD FEAtURES

Your AQUAPRO sump pump has been 
manufactured with advanced technology to provide 
you with the best quality pump for extracting dirty 
water from ponds, tanks and drains.

This product is not suitable for use with drinking 
(potable) water and is not continuous rated.

An automatic float switch turns the pump on and off 
as water levels rise and fall.

The pump has a convenient carry handle for  
easy positioning.

InStALLAtIon

1. Screw the 90° elbow connector into the pump 
housing in a clockwise direction. Tighten the 
elbow firmly to prevent leakage.

2. Prepare the Multiple Hosetail Outlet;  
it is designed to fit various hoses, pipes  
and fittings. Three options (A, B & C) are 
detailed below.

A. To fit a 25mm (1”) tap adaptor (temporary 
application only) Cut off the first 25mm 
barbed section with a hacksaw directly in 
front of the threaded section. It is now 
ready to be fitted with a 25mm (1”) tap 
adaptor (not included).

B. To fit a 25mm hose.  
No cutting is required; hose or tube is 
now ready to be fitted.

C. To fit a 32mm hose.  
Cut off the 25mm barbed and threaded 
sections with a hacksaw leaving the 
32mm barbed section only; hose or tube 
is now ready to be fitted.

3. Screw the prepared Multiple Hosetail Outlet 
clockwise onto the elbow, tightening firmly to 
prevent leakage. Tubing or hose not to be 
connected at this stage.

4. Fit hose or tube to the prepared Multiple 
Hosetail Outlet and secure with hose clamp 
(not supplied).

5. Unwrap the power cable and ensure the plug 
is clear of wet damp locations.

6. If required the pump can be immersed in 
deep water by using a rope secured to the 
carry handle.

7. Adjusting the Float Switch. The float switch 
allows you to adjust the switching On and Off 
depending on the application requirements. 
The float switch can also be set to run 
continuously.

A. Automatic Mode

  In automatic mode float heights can be 
adjusted between 500 and 150mm. To 
control the automatic on/off switching at 
various water levels, simply reduce or 
increase the length of the float switch 
cable by inserting the cable into the 
circular groove (Float Switch Adjuster) on 
the side of the carry handle.

AS10000DF

VOLTS (V) 240

POWER (W) 550

MAXIMUM FLOW (L/H) 10000

MAXIMUM HEAD HEIGHT  (m) 7.0

MAXIMUM IMMERSION DEPTH (m) 7.0

MAXIMUM SOFT SOLID PARTICAL SIZE (mm) 35

OUTLET Ø (mm) 25|32

CABLE LENGTH (m) 10



B. Manual Mode

  Caution: The pump is to be observed at all 
times during manual mode. Prolonged 
use in manual mode may result in a 
shorter motor life or burnout. Set the float 
switch cable into the circular groove with 
the float as close to the pump as 
possible. To turn on, position the float 
above horizontal. The pump will now run 
continuously until turned off. Turn off by 
tilting the float down 30° or switching off 
at the power point (GPO).

oPERAtIon

1. The pump is now ready for use; ensure the 
pump is not immersed in water deeper than 
7m and that the discharge point is not higher 
than 7m above the water surface.

2. Ensure the area being pumped out is large 
enough to allow the float switch to move 
freely and function effectively.

3. Place the pump on a flat surface and check 
there are no obstructions to the suction base.

4. When the float switch is 30° higher than 
horizontal or above the handle, the pump will 
turn on and operate. ATTENTION: The pump 
starts up as soon as the float switch reaches 
start-up level. ie: Above the handle or higher 
than 30°.

5. The pump will turn off when the opposite to 
point 4. occurs. ie: The float switch is lower 
than the handle or is lower than 30° from 
horizontal.  Alternatively, you can manually 
turn the pump off at the mains power.

6. If you wish to use the pump down to the 
minimum water depth of 50mm, the float 
switch will need to be operated manually.  The 
pump can be manually turned “on” by lifting 
the float to activate the internal switch.

NB:  If you manually turn the pump off, be aware 
of the location of your hose or tube.  If it is at 
a lower point than the pump, the water will 
continue to siphon out, unless a non-return valve 
(not included) is fitted to the hose or tube.

Turning On and Off

1. Insert the plug into the mains power socket 
(GPO).  Avoid using extension cords as this 
can lead to a voltage drop which may cause 
power loss and overheating.

2. Switch on the mains power to commence 
operation.

3. To cease operation, turn off the mains power.  
The pump will also stop automatically once 
the float switch reaches 30° below horizontal.

Hints for Operation

•	 To	maximise	pump	flow	use	the	largest	
diameter hose or tube possible.  Smaller 
diameter hose or tube will reduce the flow 
rate relative to their size.  Where possible use 
discharge pipes having a larger diameter than 
the discharge outlet.

•	 Do	not	run	the	pump	without	water	flowing	
through it.  This leads to increased wear and 
possible burn out.  Immediately unplug the 
pump as soon as water supply or flow stops.

NB:  The built in thermal overload protector will 
automatically switch off the pump in the event of 
overheating.  The motor automatically switches 
back on once cooled down.

MAIntEnAnCE

The pump does not require any maintenance 
under normal operating conditions.

Disconnect from electrical power supply before 
performing any maintenance procedures.

Cleaning the Pump Housing

Use a damp cloth to clean the outside of pump 
housing.  Allow to dry thoroughly before storing in 
a dry location that is protected from the elements. 

Cleaning the Suction Base

Hose down gently with low pressure water.  Allow 
to dry thoroughly before storing.

Power Cable

For all submersible pumps, a H07RN-F cable is 
required.  Damage to, and tampering with the 
cable voids warranty. 
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IMPoRtAnt SAFEgUARDS

To guard against injury, basic safety precautions 
should be observed including, but not limited to 
the following;

•	 Always	use	a	properly	grounded	power	
supply that is connected to an RCD with a 
rated residual operating current not 
exceeding 30mA. As per AS/NZS 
3350.2.41:1997.

•	 Always	unplug	the	pump	from	the	power	
supply when not in use or before performing 
any maintenance on the pump. 

•	 Never	pull	the	cord	to	disconnect	the	plug	
from the power supply. Grasp the plug and 
pull to disconnect.

•	 Do	not	install	or	store	the	pump	where	it	will	
be exposed to extreme hot or cold 
temperatures.

•	 Keep	out	of	reach	of	children	or	pets.	This	
appliance should not be used by children or 
infirm persons without supervision.

•	 Do	not	cut	the	cord	as	this	will	result	in	
voiding your warranty.

•	 Care	should	be	taken	to	arrange	the	power	
cord so that it cannot be accidently tripped 
over or pulled.

•	 Do	not	attempt	to	repair	the	pump	yourself.	
Return to an authorized service centre or 
place of purchase if a fault occurs (regular 
maintenance is not considered repair and is 
required by user).

WARRAntY AgAInSt DEFECtS 

This product comes with a warranty against 
defects and motor failure (Warranty). The benefits 
provided in this Warranty are in addition to other 
rights and remedies available to you under the 
Australia Consumer Law. The Warranty is provided 
to the original purchaser of the product on the 
following terms:

•	 The	Warranty	is	given	by	Chemkay	Pty	Ltd	
trading as Aquatec Equipment: Po Box 2087, 
Seville Grove, WA 6112; contactable by phone 
(1300 552 202) or email  
(info@aquatecequipment.com).

•	 To	make	a	claim	under	the	Warranty	 
you must return the faulty product to the 
place of purchase with a valid receipt or proof 
of purchase.

•	 A	Warranty	claim	must	be	made	within	1	year	
of the date of purchase.

•	 If	your	claim	complies	with	the	above	terms	
and the product is not an Exhaustible Item 
and no Voiding Events have occurred, we will 
(at our sole discretion):
-  repair the product, if possible; or
-  provide a replacement product; or
-  if a replacement product is not  

available, provide a refund for the 
purchase price paid.

•	 You	will	bear	the	cost	associated	with	
claiming under the Warranty such as the cost 
of transportation and delivery of the product 
to and from the place of purchase.

•	 The	product	contains	a	mechanical	seal	and	O	
rings. These items are exhaustible (Exhaustible 
Items) and are not covered under the Warranty.

•	 The	Warranty	will	be	void	if	any	of	the	
following events occur, as determined by us, 
at our sole discretion (Voiding Events):
-  any tampering/removal of warranty/

identification labels or electrical 
components is evident;

-  the defect has arisen due to: an accident, 
incorrect or inadequate installation, 
misuse or abuse of the product (including 
improper maintenance and service), 
excessive wear and tear, not following 
manufacturer’s guidelines/instructions, or 
the product has been used in a manner 
contrary to the purpose or suitability of 
the product;

-  the product has been modified without  
our authority;

-  the defect is caused by power surges/
spikes/brownouts.

•	 Loss	of	livestock,	damage	to	property	or	
personal injury caused by the improper use or 
abuse of the product will not be covered and 
the manufacturer excludes all liability for such 
events, to the extent permitted by law.

•	 In	addition	to	the	Warranty	set	out	above,	our	
goods come with guarantees that cannot be 
excluded under the Australian Consumer Law. 
You are entitled to a replacement or refund for 
a major failure and for compensation for any 
other reasonably foreseeable loss or damage. 
You are also entitled to have the goods 
repaired or replaced if the goods fail to be of 
acceptable quality and the failure does not 
amount to a major failure.
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1 Flow Switch Cable

2 Float Switch Adjustor

3 Automatic Float Switch

4 Integral Carry Handle

5 10 Metre Power Cable

6 Pump Hosting

7 25mm Hosetail

8 25mm (1” BSP) Thread

9 32mm Hosetail

10 90o Elbow

11 Intake/Suction Base
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Note: Please consult your retailer for quality original AQUAPRO replacement parts.  
Visit www.aquatecequipment.com for nearest stockists. E.&O.E.

tRoUBLEShootIng

Problem Possible Cause Solution 

The pump does not start, or  
pump water 

Pump is not connected to the mains 
power supply 

Check that the pump is connected to 
the mains power supply 

Float switch has not been activated, 
water level too low 

Manually raise the position of the  
float switch 

The thermal overload protection  
is activated 

Wait for the motor to cool and it will 
automatically start operation 

The motor is damaged Contact AQUAPRO customer service 

The pump does not  supply water 
when the motor is running 

The suction base is obstructed/blocked Clean the suction base of any foreign 
matter and debris 

Air lock in the hose/tube and/or pump 
(air bubbles) 

Perform several start-ups in order to 
remove all the air or lift and tilt the pump 
slightly while the pump is running 

Discharge hose/tube (not included) is 
kinked or damaged 

Un-kink the discharge hose/tube. Or 
replace matter and debris 

The pump flow rate is reduced The suction base is partially  
obstructed/blocked 

Clean the suction base of any foreign 
matter and debris 

The hose/tube is obstructed Remove the obstructions 

Air leak in the suction line or joints Check the suction line connections for 
air leaks and tighten or fix where found 

Incorrect assembly leads to air and 
water leakage in the discharge lines 

Ensure the discharge lines are the 
correct length and all assembly 
instructions are adhered to 

Pump will not turn off, even though 
the water level is·low 

The float switch is stuck in the  
"on" position 

Ensure that the float switch is free to 
operate normally. Contact AQUAPRO 
customer service if the problem  
still occurs 

Hose/tube does not stay on the 
universal adaptor when water is 
travelling through 

The hose/tube is slightly wider than the 
dimension of the universal adaptor 

An adhesive can be used inside the 
hose/tube to prevent this or teflon 
tape can be fixed around the universal 
adopter or a hose clamp can be used 

The pump operates intermittently The suction base is obstructed/blocked Clean the suction base of any foreign 
matter and debris 

Incorrect voltage is being used Ensure the pump is connected into 
240V power supply 

The fluid contains particles thicker  
than 5mm 

Ensure the pump is not being used 
with particles thicker than 5mm. 

The motor is faulty or damaged Contact AQUAPRO customer service 

The temperature of the fluid is too high Ensure that maximum permissible water 
temperature (35°C) is not exceeded

The water level is below 50mm Ensure the water level is above 50mm 


