
1

Video Doorbell 2



H
om

e Security Begins at the 
Front D

oor
Your new

 Ring
 Vid

eo D
oorb

ell is the start of a 
Ring

 of Security around
 your entire p

rop
erty.

N
ow

, you’ll alw
ays b

e connected
 to your 

hom
e, so you can w

atch over your p
rop

erty 
and

 answ
er the d

oor from
 anyw

here.

See w
ho’s at your d

oor, p
revent crim

e and 
p

rotect your hom
e – all from

 your p
hone, 

tab
let or PC

.
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C
harge the provided battery

First, fully charg
e the b

attery by p
lug

g
ing 

it into a p
ow

er source using
 the p

rovid
ed 

orang
e cab

le.

The sm
all lig

ht on top
 w

ill g
low

  
g

reen once fully charg
ed

.

If you can’t w
ait to p

lay 
w

ith your Ring
 D

oorb
ell, g

o 
ahead

 and
 set it up. But, w

e 
recom

m
end

 fully charg
ing

 it 
b

efore installation.
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1. C
harge 

the provided 
battery.

=
 C

harg
ed

=
 C

harg
ing



Insert the 
battery
After charg

ing
, 

insert the b
attery in 

the b
ottom

 of your 
Ring

 D
oorb

ell until it 
clicks into p

lace.
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2.  Set up your 
Ring Video 
D

oorbell 2 
in the Ring 
app.



Set up your Ring Video D
oorbell 

near your router
In the Ring

 ap
p, select Set U

p
 a D

evice.

W
hen p

rom
p

ted
, select Ring Vid

eo D
oorb

ell 2 
and

 follow
 the in-ap

p
 instructions.

D
ow

nload the Ring app
The Ring

 ap
p

 w
ill w

alk you throug
h setting

 up 
and

 m
anag

ing
 your Ring

 D
oorb

ell. 

Search for “Ring
” in one of the ap

p
 stores 

b
elow

, or visit: ring
.com

/ap
p.

D
ow

nload from
W

indow
s Store

Your W
i-Fi passw

ord

G
rab your W

i-Fi passw
ord

It’s req
uired

 for the in-ap
p

 setup. W
rite it 

d
ow

n b
elow

 so it’s handy w
hen you need

 it:
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Try it out!
After setup, p

ush the b
utton on the front of 

your Ring
 D

oorb
ell to see vid

eo from
 the 

cam
era in the Ring

 ap
p.Sm

ile, you’re on cam
era!

N
ext, test vid

eo quality w
here you w

ill 
install your Ring D

oorb
ell.

Everything look good
? C

ontinue to the next 
section.

Som
ething not right? Jum

p
 ahead

 to the 
troub

leshooting
 section.
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3.  Install your 
Ring Video 
D

oorbell 2 
on the w

all.



4 feet
 (48 inches)

Select an install height
Install your Ring

 D
oorb

ell four feet off the 
g

round
 for op

tim
al p

erform
ance.

If you’re connecting
 to existing

 d
oorb

ell 
w

iring
 that’s hig

her than four feet, thus 
lim

iting
 w

here you can install Ring
 D

oorb
ell, 

use the p
rovid

ed
 w

ed
g

e m
ount to ang

le your 
Ring

 D
oorb

ell d
ow

n.

C
am

era field
 of view

M
otion d

etection range



Rem
ove 

your existing 
doorbell 
(optional)
If replacing an 
existing doorbell, 
shut off pow

er at the 
breaker. Then rem

ove 
it from

 the w
all and 

disconnect the w
ires.

If w
iring

 yo
ur Ring

 D
o

o
rb

ell to
 an existing

 d
o

o
rb

ell, a 
transfo

rm
er w

ith a vo
ltag

e o
f 8–24VAC

 is req
uired

. If w
iring 

d
irectly to

 a transfo
rm

er, a resisto
r m

ust b
e used

.

D
C

 transfo
rm

ers and
 m

o
st interco

m
s are no

t sup
p

o
rted

. 

Install the diode (optional)
If you’re w

iring
 your Ring

 D
oorb

ell to a 
d

igital d
oorb

ell – you’ll know
 it’s d

ig
ital if it 

p
lays a synthesized

 m
elody – then install the 

includ
ed

 d
iod

e.

If your existing
 d

oorb
ell is m

echanical, D
O

 
N

O
T use the d

iod
e, as it can d

am
ag

e your 
existing

 d
oorb

ell.

N
ot sure? Visit ring

.com
/d

iod
eThe lig

hter b
and

 o
n yo

ur 
d

io
d

e sho
uld

 b
e o

n the 
sam

e sid
e as the w

ire 
that runs to

 the “Fro
nt” 

term
inal o

n yo
ur b

ell.

If yo
u d

o
n’t kno

w
 w

hich 
sid

e this is, d
o

n’t w
o

rry, 
since w

iring
 the d

io
d

e 
the w

ro
ng

 w
ay can’t d

o 
any harm

.

If yo
ur b

ell d
o

esn’t ring 
w

hen p
ushing

 the b
utto

n 
o

n yo
ur Ring

 D
o

o
rb

ell, 
just reverse the w

ires o
n 

the b
ack o

f yo
ur Ring 

D
o

o
rb

ell and
 try ag

ain.

Steps for w
iring to an existing doorbell

Steps for w
iring to an existing doorbell
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Install anchors (optional)
If installing

 on stucco, b
rick, or concrete, 

m
ark 4 d

rill holes. U
se the p

rovid
ed

 b
it to d

rill 
holes in your w

all and
 insert the anchors.

If you’re installing 
on w

ood
, skip

 this 
step

 and
 toss the 

anchors in that 
d

raw
er of stuff you 

never use.

Insert the m
ini-level

Insert the m
ini-level into your Ring

 D
oorb

ell 
to m

ake sure it’s even w
hen you install it.
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Connect the W
ires (optional)

C
onnect the w

ires com
ing

 out of your w
all to 

the screw
s on the b

ack of your Ring
 D

oorb
ell. 

Either w
ire can connect to either screw

. The 
ord

er d
oesn’t m

atter. 

Attach the w
ire 

extensions 
(optional)
If you have troub

le 
connecting

 the w
ires 

com
ing

 out of your 
w

all to the b
ack of 

your Ring
 D

oorb
ell, 

use the p
rovid

ed
 w

ire 
extensions and

 w
ire 

nuts.

Steps for w
iring to an existing doorbell

Steps for w
iring to an existing doorbell
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Screw
 it in

Feed
 all the w

ires (and
 the w

ire nuts, 
if you used

 them
) into your w

all and 
secure your Ring

 D
oorb

ell  on the w
all 

using
 four screw

s.

Install the 
faceplate
Place one of 
the p

rovid
ed 

facep
lates on your 

Ring
 D

oorb
ell by 

slotting
 it in at the 

top
 and

 clicking
 it 

into p
lace.
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Secure w
ith a 

security screw
Lastly, use one of the 
p

rovid
ed

 security 
screw

s and
 the star-

shap
ed

 end
 of the 

screw
d

river b
it to 

secure the facep
late.
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4.  C
heck 

out all the   
exciting 
features.



Shared
 U

sers  
Select Shared

 U
sers to let fam

ily 
or friend

s answ
er live events and 

view
 record

ing
s (if record

ing
 is 

enab
led

).

M
otion Settings 

Select M
otion Settings to enab

le 
and

 custom
ize your m

otion 
d

etection setting
s.

D
evice H

ealth 
Visit D

evice H
ealth to d

iag
nose 

any p
rob

lem
s you run into w

ith 
your Ring

 D
oorb

ell.

Event H
istory 

View
 a log

 of all the events 
cap

tured
 by your Ring

 D
oorb

ell in 
Event H

istory.

After setting up your Ring 
D

oorbell in the app, select it
This w

ill b
ring

 you to the D
evice D

ashb
oard

, 
w

here you can chang
e setting

s and
 access 

various features.

Ring A
lerts are 

notifications you 
receive w

hen 
som

eone p
resses 

the b
utton on the 

front of your Ring 
D

oorb
ell.

M
otion A

lerts 
are notifications 
you receive w

hen 
m

ovem
ent is 

d
etected

 w
ithin 

your M
otion 

Zones.

Sw
itch these 

alerts on or off on 
this screen.
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Ring Video Recording

This op
tional feature saves record

ing
s of 

every event your Ring
 D

oorb
ell cap

tures. 

You can access these events on any d
evice 

running
 the Ring

 ap
p

 or by log
g

ing
 into your 

account at:  
ring

.com
/activity

Learn m
ore at: ring

.com
/vid

eo-record
ing

Answ
ering your door

W
hen som

eone is at your d
oor, you can 

access these features:

Tw
o-w

ay Talk – Speak to visitors and hear w
hat they 

have to say.

M
icrophone – M

ute or unm
ute your m

ic.

Speaker – M
ute or unm

ute audio in the app.

Ring N
eighborhoods – Share suspicious events w

ith 
your neighbors.

Yo
ur new

 Ring
 D

o
o

rb
ell includ

es a free trial o
f Ring 

Reco
rd

ing
 fo

r yo
u to

 enjoy. W
atch yo

ur em
ail inb

o
x fo

r 
im

p
o

rtant anno
uncem

ents ab
o

ut this service.
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5.  H
aving 

trouble? 
 H

ere are 
som

e 
answ

ers…

I’m
 having trouble com

pleting the 
in-app setup
W

hen the in-ap
p

 setup
 fails, look at the front of your 

Ring
 D

oorb
ell. The lig

ht ind
icates the issue. 

Top
 Flashing W

hite m
eans your W

i-
Fi p

assw
ord

 w
as entered

 incorrectly. 
Select your W

i-Fi netw
ork in your p

hone 
setting

s, select the op
tion to forg

et it, 
then reconnect to it ag

ain to confirm
 that 

you’re using
 the correct p

assw
ord

 d
uring 

setup.

Right Flashing W
hite m

eans your Ring 
D

oorb
ell m

ay b
e too far from

 your router 
to g

et a d
ecent sig

nal. Rep
eat setup

 in the 
sam

e room
 as your router. If this w

orks, 
then you m

ay need
 to g

et a C
him

e Pro 
to b

oost the W
i-Fi sig

nal to your Ring 
D

oorb
ell. 

Learn m
ore at: ring

.com
/chim

e-p
ro.

Left Flashing W
hite ind

icates a p
ossib

le 
issue w

ith your internet connection. 
U

np
lug

 your m
od

em
 or router for 40 

second
s, p

lug
 it b

ack in and
 then rep

eat 
the setup

 p
rocess. 
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Sp
inning W

hite ind
icates that your Ring 

D
oorb

ell is in setup
 m

od
e. You’ll need

 to 
follow

 the instructions in the Ring
 ap

p. 
W

hen p
rom

p
ted

,  connect to the W
i-Fi 

netw
ork b

eing
 b

road
cast by your Ring 

D
oorb

ell.

N
othing In this case, rep

eat setup
 and 

note the resulting
 p

attern. If the front lig
ht 

never d
oes anything

, then you likely need 
to charg

e the b
attery.

W
hy can’t I find the tem

porary Ring 
netw

ork on m
y phone?

Som
etim

es your p
hone fails to p

ick up
 the tem

p
orary 

Ring
 netw

ork. If this hap
p

ens, g
o to your p

hone 
setting

s, turn off your W
i-Fi connection, w

ait 30 second
s 

and
 turn it b

ack on. If the Ring
 netw

ork still fails to 
ap

p
ear, ensure that the b

attery in your Ring
 D

oorb
ell is 

fully charg
ed

.

If none of the above helped…
Perform

 a hard
 reset on your Ring

 D
oorb

ell by hold
ing 

d
ow

n the setup
 b

utton for 15 second
s, w

aiting 30 
seconds and repeating the setup process.

Turn off cellular d
ata and

 b
luetooth on your m

ob
ile 

d
evice and

 try ag
ain. 

Try p
erform

ing
 setup

 on a d
ifferent m

ob
ile d

evice.

W
hy isn’t m

y internal doorbell 
ringing properly w

hen som
eone 

presses the button on m
y Ring? 

M
ake sure the circular lig

ht on the front of your Ring
 is 

g
low

ing
 w

hite to confirm
 that it’s w

ired
 correctly. 

If your internal d
oorb

ell is d
ig

ital (w
hich m

eans it 
p

rod
uces a synthesized

 m
elody), m

ake sure you 
installed

 the p
rovid

ed
 d

iod
e.

If you have installed
 the d

iod
e, it m

ay b
e installed 

b
ackw

ard
s. Sim

p
ly reverse the w

iring
 on the b

ack of 
your Ring

 D
oorb

ell and
 p

ress the front b
utton ag

ain.

If your internal d
oorb

ell is m
echanical (w

hich m
eans 

it has a p
hysical b

ell and
 m

akes a classic “d
ing

 d
ong

” 
sound

), then m
ake sure you d

id
n’t install the d

iod
e.

Visit ring
.com

/d
iod

e for installation assistance. 

W
hy can’t visitors hear m

e on m
y 

Ring w
hen I talk through the app?

If you’re on an iPhone or iPad, check the m
icrophone 

p
erm

ission on your d
evice. Select Setting

s, find
 Ring 

and
 select it. Lastly, m

ake sure the sw
itch next to 

M
icrop

hone is tog
g

led
 on. 

If you’re on an A
nd

roid
 d

evice, g
o to Setting

s >
 

Ap
p

lication/Ap
p

s >
 Ap

p
lication M

anag
er >

 Ring
 >

 
Perm

issions. Ensure everything
 here is on. 



If you don’t see the Microphone option, then uninstall 
and reinstall the Ring app. When prompted to allow 
microphone access, choose “Allow.”

I’m not receiving motion alerts
First make sure you’ve configured Motion Detection, 
and that Motion Alerts are turned on (see pg. 24).

To further troubleshoot issues with not receiving 
notifications, select Device Health in the Ring app and 
then select Troubleshoot Notifications.

Why is my video and/or audio 
quality poor? 
First, determine the cause. Remove your Ring Doorbell 
and bring it inside near your router. Press the front 
button on your Ring Doorbell and look at the video in 
the Ring app.

If you get good video quality near the router, you need 
to extend your Wi-Fi signal.

We recommend Chime Pro to boost the signal to your 
Ring Doorbell. Learn more at: ring.com/chime-pro.

If video quality is still poor near your router, test your 
internet speed by selecting Device Health in the Ring 
app, then Test Your Wi-Fi.

The instructions in the app will help you diagnose and 
solve any issues related to poor video quality.
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