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/N WARNING A

IMPORTANT: READ CAREFULLY BEFORE ASSEMBLY AND USE.
THIS PRODUCT IS INTENDED FOR HOUSEHOLD USE ONLY.
IF USED COMMERCIALLY WARRANTY IS VOID.

When using the steam cleaner, basic safety precautions should always be observed,
including the following:

IMPORTANT: Please refer to floor manufacturer's care recommendations before use and
test the steam cleaner on a discrete area of flooring to begin with.

When using the steam cleaner, basic safety precautions should always be observed,
including the following:

WARNING: The steam cleaner head gets very hot during operation.
WARNING: @Danger of scalding

1. Do not leave the steam cleaner unattended when plugged in. Turn off and unplug the
product from the socket when not in use.

2. Only use the steam cleaner indoors. Keep the steam cleaner away from rain and moisture.

3. Always unplug the steam cleaner and allow it to cool before connecting or
disconnecting accessories.

4. Children should be supervised to ensure that they do not play with the appliance.

5. This appliance is not intended for use by children and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge, unless they have
been given supervision or instruction concerning use of the appliance by a person
responsible for their safety.

6. The appliance should only be used as described in this User Guide.
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Only Dirt Devil recommended accessories should be used with this appliance.

8. Do not use this steam cleaner if it has been dropped, damaged, left outdoors or
dropped into water. Do not use this steam cleaner with a damaged cord or plug. If
the supply cord is damaged call us on AU: 1300 361 505 / NZ: 0800 800 900 for your
nearest Dirt Devil authorised Service Agent.

9. Do not pull or carry this appliance by the cord. Do not use the cord as a handle, close a
door on the cord or pull the cord around sharp edges or corners. Do not run the steam
cleaner over the cord. Keep the cord away from heated surfaces.

10. Do not unplug the product by pulling on the cord.
11. Do not handle the plug or the steam cleaner with wet hands.

12. Do not use without the water tank cap in place. Ensure that the water tank cap has
been screwed down fully before use.

13. Do not touch any hot areas on the steam cleaner. It is normal for the steam cleaner
to heat up during operation.

14. Accessories will become hot during use — allow them to cool down before handling.

15. Do not use the steam cleaner to treat any items of clothing that are still being worn
on the body.
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The force and heat of the steam may have an adverse effect on some materials.
Always check whether a surface is suitable for treatment with the steam and cleaning
solution by carrying out a test beforehand on a concealed area.

The steam cleaner must be kept level during operation.
Never immerse the steam cleaner in water or in other liquids.

Do not operate the steam cleaner without water in the tank. Always top up with water
in good time.

Always remove the mains plug from the socket and allow the steam cleaner to cool
down completely before topping up with water.

Never aim the steam cleaner at people, animals or plants (there is a risk of scalding).
Never touch the steam jet from a short distance with your hands. Do not aim the steam
cleaner at electrical items or wires.

Keep hair, loose clothing, fingers and all parts of the body away from openings.

Never fill the water tank with anything other than water. Never put additives (such as
perfume, stain remover or products containing alcohol) in the water tank as they may
damage the steam cleaner or make it dangerous to use.

Only carry the steam cleaner by the carry handle.
Store the steam cleaner in a cool, dry area.
Do not use an extension cord with this product.

Using improper voltage may result in damage to the steam cleaner and possible injury
to the user. The correct voltage is listed on the rating label.

Do not use your steam cleaner if it is damaged or faulty. Please make sure that the
product is unplugged from the mains and call the Dirt Devil Service Line
on AU: 1300 361 505 / NZ: 0800 800 900.

Do not use the unit on leather, wax polished furniture or floors, synthetic fabrics, velvet
or other delicate steam or water sensitive materials.

Do not use on acrylic and non-sealed surfaces.

In wet rooms, e.g. bathrooms, connect the appliance to sockets with an RCD adaptor
(Earth leakage circuit breaker) connected in series.

The device should not be used to clean electrical appliances such as ovens,
microwaves, televisions and electrical heating systems etc.

Keep the unit on the floor.
Empty the water tank and cleaning solution bottle when the steam cleaner is not in use.

Do not overfill the tanks. Do not exceed the maximum prescribed filling level.
Please use the jug included.

Always show these instructions to a third party if you are passing the steam cleaner
on to them.

Please ensure all parts are correctly fitted before using the product.
Take extra care when cleaning on the stairs.
Keep cleaning area well lit.

Please refer to the manufacturer's care recommendations before use and test the
steam cleaner on a discrete area of flooring to begin with. Do not use steam cleaner
on non-sealed floor surfaces.



WARNING: Always switch off and unplug the steam cleaner from the electrical outlet
before assembling, opening or emptying the water tank and cleaning solution bottle, or
before connecting/disconnecting any accessories.

IMPORTANT: The liquid or steam must not be directed towards equipment containing
electrical components, such as the interior of ovens.

IMPORTANT: We recommend the use of a Residual Current Device with a Residual
Current rating of 30mA or less.

WARNING: Never leave the steam cleaner in one spot on any surface for an extended
period of time as this may damage the floor surface.

& IMPORTANT: This steam cleaner IS NOT suitable for floating
floorboards and unsealed floors — please check with your floor
manufacturer first prior to use.

& IMPORTANT: Only use Dirt Devil branded cleaning solution with this steam cleaner.
Other cleaning solutions may damage the solution bottle.

DAMAGE TO THE STEAM CLEANER CAUSED AS A DIRECT RESULT
OF NOT ADHERING TO THE GENERAL SAFETY INFORMATION AND THE
INSTRUCTIONS IN THIS USER GUIDE INVALIDATES THE WARRANTY.

This machine is intended for household use only, and NOT for commercial
or industrial use.

PLEASE KEEP THESE INSTRUCTIONS FOR FURTHER USE.
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POP THE HANDLE ONTO THE THEN INSERT THE HANDLE
BODY. IT'LL CLICK. GRIP ONTO THE HANDLE.
ITLL CLICK TOO.

At

POP ON THE MOP HEAD. TIP THE SOLUTION BOTTLE IN
EXACTLY LIKE THIS AND PUSH

DOWN. IT'LL CLICK.



ADD WATER IN THE BACK
TANK FOR STEAM CLEANING.
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POWER

\\
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PLUG IN AND TURN ON.
THE STEAM LIGHT WILL TURN
GREEN WHEN IT IS READY.

=
ONLY USE
DIRT DEVIL
BRAND
CLEANING
SOLUTION

ADD CLEANING SOLUTION
IN THE FRONT BOTTLE FOR
SPRAY CLEANING.

FOR QUICK MESSES WITH
NO STEAM, JUST PULL THE
SPRAY TRIGGER WITHOUT
PLUGGING IN.




/AN WARNING

To reduce the risk of personal injury - Unplug
[l\:[l @W ?@ before cleaning or servicing.

INSERT MOP PAD

1. Slide one side in pocket and
then the other.

NOTE: In hard water areas, or to prevent calcium and mineral deposits from accumulating on the heating element
and mop head, you may use distilled or demineralised water in place of tap water.

FILL THE STEAM WATER TANK

1. Pull out the steam 2. Fill cup with clean 3. Replace the steam
water tank cap. water and add it water tank cap.
to the steam water
tank.
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FILL THE SOLUTION BOTTLE

1. Tilt the solution tank out exactly 2. Unscrew the solution tank cap.
like this and pull up.

i
\ i

3. Pour solution into 4. Replace solution tank cap.
the solution tank.

ONLY USE DIRT DEVIL BRAND
CLEANING SOLUTION
1

5. Replace the
solution tank
by pressing the
bottle down then
pushing it back

exactly like this. &




AN WARNING A IMPORTANT

To reduce the risk of personal injury - Unplug before Never use the STEAM+CLEAN without a cleaning pad
cleaning or servicing. properly attached to the mop head.

A IMPORTANT

Check the steam water tank to ensure there is adequate
water in the tank.

ROW T©

STEAM CLEAN FLOORS

1. Vacuum floors before 2. Plug in then press the power

steam cleaning. switch on your Steam+Clean.
The steam light will turn
green when it's ready.
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3. Steam will start to flow 4. Tilt the handle back to clean
from the base and wet the floor area.
the cleaning pad.

N




AN WARNING A CAUTION

Never leave the Steam Mop in one spot on any surface for ~ Cleaning pad and mop head may be hot.

an extended period of time with a damp or wet cleaning
A IMPORTANT

pad attached as this may damage the floor surface.
Do not store unit with a damp or wet

microfibre cleaning pad attached.

ROW T©

SANITISE FLOOR SURFACES

1. Vacuum floors before 2. Plug in then press the power

sanitizing. switch on your Steam+Clean.
The steam light will turn
green when it's ready.
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0 POWER
3. Use steam alone on your 4. With cleaning pad attached, run
Steam+Clean, Do not use a minimum of 4 strokes at a
cleaning solution. medium pace (5-7 seconds per

80cm stroke) across same area.
Allow to air dry.




AN WARNING

Never leave the product on the floor with a damp or

[IED@W lﬁ‘@ U EE e e

SANITISE FLOOR SURFACES CONT.

5. Turn off when finished. 6. Unplug and let the unit cool.

| Ole<®

o POWER

-
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7. Then carefully remove the mop
pad from the steam mop head.

I

NOTE: For best results: The cleaning pad should be
changed when it gets too wet or if it is noticeably dirty.



A WARNING A IMPORTANT

Never leave the product on the floor with a damp or Never use the STEAM+CLEAN without a cleaning
wet cleaning pad still attached when not in use. pad properly attached to the mop head.

A IMPORTANT

Check the solution tank to ensure there is adequate
solution in the tank.

[ROW T©

QUICK CLEAN FLOORS

1. Vacuum floors before cleaning. 2. Tilt the handle back to clean
the floor area.

5

3. Pull the spray trigger to 4. Carefully remove the
dispense cleaning solution dirty mop pad.

as you clean.




AN WARNING

To reduce the risk of personal injury - Unplug before
cleaning or servicing.

A CAUTION

Never use bleach or fabric softener.

[ROW T©

A IMPORTANT

Only use liquid detergent or soap.

A IMPORTANT

Wash microfibre cleaning pads regularly. As with any
fabric, dirt particles can cause the fibers to break down.
Therefore regular cleaning will help preserve the cleaning
efficiency of the microfibre cleaning pads.

CLEAN MICROFIBRE CLEANING PADS

To ensure long life and continued cleaning ability, proper care of your microfibre cleaning

pad is required.

1. Toss in the washing machine
with mild detergent after each
use or when dirty. Air dry for
24 hours or until dry.

Q N
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NOTE: To avoid picking up lint from the
cleaning pads, wash separately.
Cleaning pads may be machine tumble dried

on low heat, or place them in a garment bag.

2. With use, sometimes a thread
will loosen. Simply trim any
loose threads with a pair of
sharp scissors.
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AN WARNING

To reduce risk of personal injury - Unplug before
cleaning or servicing.

[ROW T©

STEAM+CLEAN
CARE & CLEANING

1. Always unplug and allow your
Steam+Clean to cool completely
before emptying, storing or
removing the pad.

A CAUTION

Carefully remove the cleaning pad from the mop
head, as mop pad may he hot.

2. Any water remaining in the 3. Wipe down exterior with
water tank should be emptied a damp or dry, soft cloth.
before storing.

— Any other servicing should be done by a Dirt Devil authorised service agent. If appliance is not
IE working as it should, has been dropped, damaged, left outdoors, or dropped into water, call us
on AU: 1300 361 505 / NZ: 0800 800 900.




[ROW T©

STORE YOUR STEAM+CLEAN

1. Never store the Steam+Clean 2. Once cooled down, empty water
while it's still plugged in. from the Steam water tank

before storing.

3. Empty solution from the
solution tank before storing.

g
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4. Twist the quick-release upper 5. Store upright in a protected,
cord wrap to face upwards. dry area. Keep water fill cup
Wrap cord on cord hooks for handy for future use.
convenient storage.
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C——2  ANY OTHER SERVICING SHOULD BE DONE BY A DIRT DEVIL AUTHORISED SERVIGE AGENT.
m If appliance is not working as it should, has been dropped, damaged, left outdoors, or dropped
into water, call us on AU: 1300 361 505 / NZ: 0800 800 900.




TROUBLESHROOUING

Any other servicing should be done by a Dirt Devil authorised service agent. If appliance is not
working as it should, has been dropped, damaged, left outdoors, or dropped into water, take it
to a service center prior to continuing use.

& WAR N I N G To reduce the risk of personal injury - Unplug before cleaning or servicing.

PROBLEM

Cleaner
won’t run

POSSIBLE CAUSE

1. Power cord not firmly
plugged into outlet.

2. Blown fuse or tripped

breaker.

3. Needs service.

POSSIBLE SOLUTION
1. Plug unit in firmly.

2. Check fuse or breaker in home. Replace fuse/
reset breaker in home.

3. Call AU: 1300 361 505 / NZ: 0800 800 900

Reduced steam
or no steam

1. Water tank is empty.

1. Fill water tank.

Product worked
intermittently and
then stopped
steaming

1. Not enough water in the

steam water tank.

1. Fill steam water tank.

Cleaning pad is
very wet and no
longer picking
up dirt

1. Cleaning pad is saturated.

1. Change pad.

Product left white
spot on floor

1. Product left in
one spot too long.

2. Hard water.

1. Never leave the product on the floor
with a damp or wet cleaning pad still
attached when not in use.

2. Use distilled water.

Product will

not dispense
cleaning solution
from front nozzle.

1. Not enough solution in the

solution tank.

1. Solution not dispensing
when trigger is pulled and

tank is full.

1. Fill solution tank.

2a. Tank not fully seated.

2b. Solution spray nozzle is clogged. Gently clean
tip of spray nozzle with finger nail and test spray
again. If still clogged, remove spray nozzle by
turning spray nozzle 1/4 turn counter clockwise
and remove from unit. Clean inside surfaces of
spray nozzle with cotton swab and warm water or
gently clean with a straightened paper clip.




TECHRNICAL
SPECIFICATIONS

Model no.:

Wattage:

Voltage:

Cord length:

Water tank capacity:

Solution bottle capacity:

Steam preparation time:

Steam run time:

DDQC205
1200W - 1400W
220-240V ~ b0OHz
6m

200ml

450ml

20 seconds

13 minutes

Subject to technical change without notice.

& {7y [

This product Indoor Read

meets applicable Use Instructions

regulatory
requirements



Distributed by Techtronic Industries Australia Pty. Ltd.
31 Gilby Road, Mt Waverley

Victoria, 3149, Australia

www.dirtdevil.com.au

Service Line:
AU: 1300 361 505 / NZ: 0800 800 900

LET’S GO.



